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City State Zip Code Phone
Survey
Date

Date of
Correction

SHREVEPORT LA 71118 (318) 688-1010 07/16/2009 08/30/2009

SHREVEPORT LA 71118 (318) 688-1010 07/16/2009 08/30/2009

SHREVEPORT LA 71118 (318) 688-1010 09/15/2011 10/06/2011

SHREVEPORT LA 71118 (318) 688-1010 07/16/2009 08/30/2009

SHREVEPORT LA 71118 (318) 688-1010 07/16/2009 08/30/2009

SHREVEPORT LA 71118 (318) 688-1010 08/13/2010 09/20/2010
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Deficiency Type Deficiency Category

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies
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Deficiency Scope Level of Harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report

Pattern Minimal harm or potential for actual
harm
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SHREVEPORT LA 71118 (318) 688-1010 08/13/2010 09/20/2010

SHREVEPORT LA 71118 (318) 688-1010 07/16/2009 08/30/2009

SHREVEPORT LA 71118 (318) 688-1010 08/13/2010 09/20/2010

SHREVEPORT LA 71118 (318) 688-1010 08/13/2010 09/20/2010

SHREVEPORT LA 71118 (318) 688-1010 09/15/2011 10/06/2011

SHREVEPORT LA 71118 (318) 688-1010 09/15/2011 10/06/2011

SHREVEPORT LA 71118 (318) 688-1010 07/16/2009 08/30/2009
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm
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SHREVEPORT LA 71118 (318) 688-1010 08/13/2010 09/20/2010

SHREVEPORT LA 71118 (318) 688-1010 08/13/2010 09/20/2010

SHREVEPORT LA 71118 (318) 688-1010 08/13/2010 09/20/2010

SHREVEPORT LA 71118 (318) 688-1010 08/13/2010 09/20/2010

SHREVEPORT LA 71118 (318) 688-1010 09/15/2011 10/06/2011

SHREVEPORT LA 71118 (318) 688-1010 09/15/2011 10/01/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Tell the resident completely about
his or her health status, care and
treatments.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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